
Common Core 

Code: 17PCCC41 

Objective: 

Unit-I 

Unit-II 

Unit-III 

SEMESTER IV 
Organisational Behaviour 

To enable the students to understand the various dimensions of organizational behaviou 

Hrs/Week: 6 Hrs/Sem: 90 

Introduction to Organisational Behaviour and Personality: 
Organizational Behaviour: Definition - Nature and Scope - Objectives 

Evolution - Models of Organisational Behaviour - Autocratic - Custodial -
Supportive - Collegial. 

Perception, Attitude and Learning: 

Y. 

Credits: 5 

Personality: Definition - Determinants of Personality - Types of Personality -

Theories of Personality - Sigmund Freud's four stages of Personality 
Ericson's eight life stages. 

Perception: Definition - Perception Process -Factors affecting Perception. 

Attitude: Concepts - Formation of Attitude Types of Attitude - Measurement 

Definition- Determinants of Learning 
of Attitude. Learning: Meaning 

Operand Learning - Cognitive 
Learning Theories - Classical Conditioning 

Theory- Social Learning Theory. 

Motivation and Leadership: 

Motivation: Meaning � Concepts - Theories of Motivation - Maslow's Hierarchy 

of Needs - Herzberg's Two Factor Theory - McGregor's Theory X and Theory 

Leadership: Definition - Functions - Leadership Styles -Leadership Theories -

Trait Theory -Behavioral Theory -Managerial Grid Theory. 



Unit-IV 

Unit-V 

Text Bogks: 

Group 

References: 

Behaviour and Team Building: 

Group Bchaviour: Definition- Characteristics of a Group - Types of Grouns 

Group Formation and Development Group Role - Inter-Group Behaviour 

Inter-Group Conflict -Group Decision Making. 

Team Building: Meaning - Types of Team - Team Building Process. 

Organisational change, Development and Effectiveness: 

Organisational Change and Development: Reasons for Organistional Change . 

Types of Change - Planned Change - Resistance to Change and Managing 

Change. 
Organisational Development (OD): Meaning - Objectives - Models of OD and 

OD Interventions 

Organisational Effectiveness: Definition Approaches to Organisational 

Effectiveness -Factors Influencing Organisational Effectiveness. 

1. S.S. Khanka -Organisational Behaviour S.Chand &Co Ramnagar New Delhi 

1. K. Aswathappa Organisational Behaviour Himalaya Publishing House, Mumbai 
2. Fred Luthans Organistional Behaviour McGraw Hill International Edition 

3. Stephen. P. Robbins, Essentials of Organisational Behaviour, Prentice Hall of India, 
New Delhi 
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