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candidates, k. Bashiriya Benazir, D. Jefrina Rayen, K. Maria Grasy

Dirana,
A. Gowsalya Devi, J. Steepa in partial fulfi

Iment of the requirements for the Degree

of Bachelor of Commerce to St. Mary’s College (Autonomous), Tuticorin.

affiliated to Manonmaniam Sundaranar University, Tirunelveli is work done by

them during the period of their study under my guidance and supervision.

Place: Thoothukudi

Date: 9 8.03. 90)9
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DECLARATION

We hereby state that the project entitled “A STUDY ON CUSTOMERS’
SATISFACTION TOWARDS NIPPON PAINT” submitted to St.Mary’s
College (Autonomous), Thoothukudi, affiliated to Manonmaniam Sundaranar
University, Tirunelveli, for the award of the Degree of Bachelor of Commerce is

our original work and that no part of this project has been submitted for the award of

any other Degree, Diploma, Fellowship or other similar titles.

Place : THOOTHUKUDI The Group
Date : 28:03,;0|q 1°K’P)C\Z,Hi”“jf EU&‘ZE
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A STUDY ON SOCIAL MEDIA MARKETING WITH SPECIFIC
REFERENCE TO WHATSAPP

A Project report submitted to
ST. MARY'S COLLEGE (Autonomous), THOOTHUKUDI
Affiliated To
Manonmaniam Sundaranar University, Tirunelveli, in partial
fulfillment of the requirements for the award of the degree of

BACHELOR OF COMMERCE

Submitted by
NAME REGISTER NUMBER
Clemencia. P 16AUCO08
Berthin. J 16AUCO05
Sajeena Shaulin. S 16AUCOS52
Saranya. A 16AUCOS3
Then Thamil Thendral. V 16AUCO63

Under the supervision and guidance of

Mrs. D. DAISY BAI M.Com. M.Phil.

PG& RESEARCH DEPARTMENT OF COMMERCE
ST.MARY’S COLLEGE (AUTONOMOUS)
Re-accredited with “A” grade by NAAC
Thoothukudi.

March- 2019




Mrs. D. DAISY BAI M.Com, M.Phil.
Associate Professor of Commerce,

St. Mary’s College (Autonomous),

Thoothukudi -628001.
CERTIFICATE

This is to certify that the project entitled “A STUDY ON
SOCIAL MEDIA MARKETING WITH SPECIFIC REFERENCE TO
WHATSAPP"” submitted by the candidates, P. Clemencia, J. Berthin,

S. Sajeena Shaulin, A. Saranya, and V. Then Thamil Thendral, in
partial fulfillment of the requirements for the degree of “Bachelor of
Commerce” to St. Mary’s College (Autonomous), Thoothukudi,
affiliated to Manonmaniam Sundaranar University, Tirunelveli, is

work done by them during the period of their study under my guidance

and supervision.

Place : Thoothukudi

Date : 29. 03 .2019
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DECLARATION

We hereby state that the project entitled “A STUDY ON SOCIAL
MEDIA MARKETING WITH SPECIFIC REFERENCE TO WHATSAPP”
submitted to St. Mary’s College (Autonomous), Thoothukudi,
affiliated to Manonmaniam Sundaranar University, Tirunelveli,
for the award of the degree of Bachelor of Commerceis our unique
work and that no part of this project has been submitted for the award

of any other Degree, Diploma, Fellowship or other similar titles.

Place: Thoothukudi The Group
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3. 5. Scy .
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completing our project.
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ASTUDY ONCUSTOMER SATISFACTION TOWARDS INDIAN
TERRAIN BRAND INTHOOTHUKUDIDISTRICT

A project report submitted to
ST. MARY'SCOLLEGE (AUTONOMOUS), THOOTHUKUDI
Affiliated to
Manonmaniam Sundaranar | inrversity. Firunelveli

in partial fulfilment of the requirements

for the award of the degree of

BACHELOR OF COMMERCE

Submitted by
Names Register No.
J. Hebzibha Gnanalet 16ALCOIL3
M. Antony Priya 16ALCOO3
A. Maheswari 16ALCO26
C. Manimala 16ALUCO27
F. Queen Roke Jenifer 16ALCO43

Under the supervision and guidance of

Mrs. A. INDRA REFLINE MISSIER, M.Com., .\l Phil.

PG AND RESEARCH DEPARTMENT OF COMMERCE
ST. MARY’S COLLEGE (Autonomous)
Re — accredited with *A” Grade by NAAC
Thoothukudi-628001



Mrs. A. INDRA REFLINE MISSIER, M.Com., M.Phil.

Assistant Professor of Commerce,
St. Mary’s college (Autonomous)

Thoothukudi - 628001.

CERTIFICATE

This is certify that the project entitled “A STUDY ON CUSTOMER
SATISFACTION TOWARDS INDIAN  TERRAIN BRAND IN

THOOTHUKUDI DISTRICT” is submitted by the candidates, J. Hebzibha
Gnanalet. M. Antony Priya A. Maheswari, C. Manimala, F. Queen Roke Jenifer in
partial fulfilment of the requirements for the degree of “BACHELOR OF
COMMERCE” to ST. MARY’S COLLEGE (Autonomous), THOOTHUKUDI,
affiliated to MANONMANIAM SUNDARANAR UNIVERSITY,
TIRUNELVELL, is a work done by her during the period of her study under my

guidance and supervision.
Place: Thoothukudi

Date: 29.03. 2019
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DECLARATION

We hereby state that the project entitled “A STUDY ON CUSTOMER
SATISFACTION TOWARDS INDIAN TERRAIN BRAND IN
THOOTHUKUDI DISTRICT” is submitted to St. Mary’s college (Autonomous),
Thoothukudi. affiliated to Manonmaniam Sundaranar university, Tirunelveli, for
the award of the degree of “Bachelor of Commerce” is our original work and that no

part of this project has been submitted for the award of any other Degree, Diploma,

Fellowship or other similar titles.
Place: Thoothukudi

Date: 22.03.R0\A4
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abundant blessings and grace of God, Almighty who has always been our source of
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We extend our special thanks and gratitude to our Principal
Dr. Sr. A. S, J. LuciaRose M.Sc., M.Phil.,, PGDCA, Ph.D. for her constant

encouragement and blessings for doing this work successfully.
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excellent guidance and continuous effort taken to complete my project work

successfully.

Last but not least, we record our sincere thanks to our parents and friends for

their encouragement during the work.
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A STUDY ON CONSUMER PREFERENCE TOWARDS RECKITT
BENCKISER FMCG IN THOOTHUKUDI DISTRICT

A Project report submitted to

ST.MARY'S COLLEGE (AUTONOMOUS) THOOTHUKUDI

Affiliated to

Manonmaniam Sundaranar University, Tirunelveli
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DECLARATION

We hereby state that the project entitled “A STUDY ON CONSUMER
PREFERENCE TOWARDS RECKITT

BENCKISER FMCG IN
THOOTHUKUDI DISTRICT”

is submitted to St. Mary’s College

(Autonomous), Thoothukudi, affiliated to Manonmaniam Sundaranar

University, Tirunelveli, for the award of the degree of “Bachelor of
Commerce” is our original work and that no part of this project has been

submitted for the award of any other Degree, Diploma, Fellowship or other
smmilar titles.

Place : THOOTHUKUDI

Date: 29-03.2019
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We acknowledge the abundant blessings and grace of God. Almighty who

has always been our source of energy and knowledge.

We extend our sincere thanks to Dr. Sr. A.S.J. Lucia Rose M.Sc., M.Phil,

PGDCA, Ph.D. for the constant encouragement and blessings for doing this work

successfully.

It is our pleasure to extend our thanks to the Head of the Department

Mrs. J. Jeyaselvi M.Com for her valuable suggestions and encouragement in

completing the work.

We express our deepest sense of gratitude to our guide Mrs. P. Banumathi,
Assistant Professor, Department of Commerce, St. Mary’s College
(AUTONOMOUS), Thoothukudi, for the excellent and untiring guidance

throughout the entire process of completing our project.

Finally, We record our sincere thanks to our parents and friends for their

encouragement during the work.
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wholeheartedly to complete our project.
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SOCIO-ECONOMIC CONDITIONS OF TAILORS IN
PUTHIAMPUTHUR, TUTICORIN (Dt)

) g -~ ’ Y - . . .
A Propect Report Submitted in partial fulfilment of the requirement for the degree of
Bachelor of Commerce to the Manonmaniam Sundaranar University.

Submitted by

C.MARIA SELVAM (16AUCO32)
P.MARIA JEROPIYA (16AUCO30)
P.RAJA RATHNA (16AUCO44)

A.SNEGHA KAMALESWARI  (16AUCO59)
S.VISALATCHI (16AUCO70)
Under the Supervision and Guidance of

Ms. ELIZABETH JAMES M.Com., M.Phil.

D pls o

PG AND RESEARCH DEPARTMENT OF COMMERCE
ST.MARY’S COLLEGE |[AUTONOMOUS]
Reaccredited with “A” Grade by NAAC

Tuticorin- 628001.
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Ms. Elizabeth James, M. Com., M. Phil.,
Associate Professor in Commerce,
St. Mary's College (Autonomous)

Tuticorin- 628 001
CERTIFICATE
This is to certify that the project entitled “ Socio-Economic
conditions of tailors in Puthiamputhur, Tuticorin District™ Submitted
by the candidates in partial fulfillment of the requirements for the degree
of Bachelor of Commerce of Manonmanium Sundaranar University
* is done by them during the period of their study, under my guidance and

supervision.
Place: Tuticorin

Date: &4. 3. 2019
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DECLARATION

We hereby declare that the project entitled “Socio-Economic

conditions of tailors in Puthiamputhur, Tuticorin District” submitted
for the award of the degree of Bachelor of Commerce is our original work

and that no part of this project has been submitted for the award of any

other Degree, Diploma, Fellowship or other similar titles.

Place: Tlutico xen

Date: Qa. 3. notq.
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. and encouragement.
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Department Mrs. P. Jeyaselvi M.Com., for her encouragement and
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continuous effect by her to complete our project work successfully.

We also thank our department staff for their support and

eéncouragement.

We express our special thanks to Mr. Senthilganesh (Tailor in

puthiamputhur) for his support to complete my project work successfully.
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CUSTOMER SATISFACTION TOWARDS ARUN ICE CREAMS
IN THOOTHUKUDI DISTRICT
A Project Report Submitted to
ST.MARY'S COLLEGE (AUTONOMOUS), THOOTHUKUDI
Affiliated to Manonmaniam Sundaranar University, Tirunelveli
in partial fulfillment of the requirements

for the award of the degree of

BACHELOR OF COMMERCE
Submitted by
NAME REGISTER NO
1. R.SAHAYA RINALDI FERNANDO 16AUCOS51
2. SJANET GOLDA PEARLCY 16AUCO17
3. S.RUHI RUKSHANA 16AUCO48
4. S.THERES DAYANA 16AUCO64
5. S.MANCHULA DEVI 16AUCO71

Under the supervision and guidance of

PG and RESEARCH DEPARTMENT OF COMMERCE
ST.MARY’S COLLEGE (Autonomous)
Re-accredited with “A” Grade by NAAC

Thoothukudi
March 2019




Mrs. A. AMORA, M.Com. M.Phil
Assistant Professor of Com merce,
St.Mary’s College (Autonomous)

Thoothukudi -628001.

CERTIFICATE

This is to certify that the project entitled “CUSTOMER
SATISFACTION TOWARDS ARUN ICE CREAMS IN
THOOTHUKUDI DISTRICT” submitted by the candidates, R.Sahaya ‘
Rinaldi Fernando, S.Janet Golda Pearlcy, S.Ruhi Rukshana,
S.Theres Dayana, S.Manchula Devi in partial fulfillment -of -the ‘
requirements for the degree of Bachelor of Commerce to St. Mary’s
College (Autonomous), Thoothukudi, affiliated to Manonmaniam
Sundaranar University, Tirunelveli, is a work done by them during the

period of their study under my guidance and supervision.

Place : Thoothukudi
Date : 93]03)2014
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We  hereby state  the  project entitled “CUSTOMER
SATISFACTION  TOWARDS ARUN ICE CREAMS IN
THOOTHUKUDI DISTRICT" submitted to St. Mary’s College
(Autonomous), Thoothukudi, affiliated to Manonmaniam Sundaranar
University, Tirunelveli, for the award of the degree of Bachelor of
Commerce is our original work and that no part of this project has been

submitted for the award of any other Degree, Diploma,Fellowship or

other similar titles.

Place: Thoothukudi The Group

Date: zg‘og\m\q 1. Q Q\V\WQAA F&C

Counter signed

(Guide)
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Thanks is a small word filled with heartfelt gratitude. We express

our heartfelt thanks to GOD ALMIGHTY for showering his blessings on
us for the success of the project.
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Dr.Sr.A.S.J. Lucia Rose M.Se., PGDCA, M. Phil, Ph.D. for her
support and encouragement
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guidance.
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Mrs.A.Amora, M.Com. M.Phil, Assitant Professor, Department of
Commerce, St. Mary’s College (Autonomous), Thoothukudi,

For the excellent guidance and continous effective taken by her to
complete the project work successfully.

We also thank our other department staffs for their support and
encouragement.

Last but not least, we thank our parent and friends for their moral
support and encouragement in bringing out this project a successful one.
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A STUDY ON THE CUSTOMERS’ PREFERENCE TOWARDS BRITANNIA
PRODUCTS

A Project report submitted to
ST. MARY'’S COLLEGE (Autonomous), THOOTHUKUDI
Affiliated To
Manonmaniam Sundaranar University, Tirunelveli
in partial fulfillment of the requirements for the award of the degree of

BACHELOR OF COMMERCE

Submitted by
NAME REGISTER NUMBER
Sharu Lekha.G 16AUCOS55
Infanta Motha.T 16AUCOI14
Praba Shamili.A 16AUCO42
Sherina.B 16AUCOS56

Snowlin.J . 16 AUCO60

Under the supervision and guidance of

Dr.FERNANDO ALEXANDERIA,
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PG& RESEARCH DEPARTMENT OF COMMERCE
ST.MARY’S COLLEGE (AUTONOMOUS)
Re-accredited with “A” grade by NAAC
Thoothukudi
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Dr. Fernando Alexanderia,

Associate Professor of Commerce,
- St.Mary’s College (Autonomous)

Thoothukudi - 628001.

CERTIFICATE

This is to certify that the project entitled “A STUDY ON THE
CUSTOMERS’ PREFERENCE TOWARDS BRITANNIA PRODUCTS”
submitted by the candidates SharuLekha.G, InfantaMotha.T,
PrabaShamili.A, Sherina. B, Snowlin.J, in partial fulfillment of the
requirements for the degree of “Bachelor of Commerce” to St. Mary’s
College (Autonomous), Thoothukudi, affiliated to
ManonmaniamSundaranar University, Tirunelveli, is a work done by them

during the period of their study, under my guidance and supervision.

Place: Thoothukudi

Date: 294 - 03 -201A
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Head & Associaie Professor
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DECLARATION

We hereby state that the project entitled “A STUDY ON THE
CUSTOMERS’ PREFERENCE TOWARDS BRITANNIA PRODUCTS”
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