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Online food ordering system is a part of e-commerce. E-commerce of business

through net means distributing, buying, selling, marketing and servicing of products of

wervices over electronic system such as the internet and another computer networks. Thus if

we own a restaurant we need 1o upload menu online (O attract potential customers.
The online food ordering system gives restaurant the ability to increase sales and

expand their business by giving customers the facility to order food online. With an online

restaurant menu ordering system, Customers can place orders online 24*7. Thus itis & simple,

fast and convenient food ordering system giving an edge over the competition at an
affordable price.

Internet has seen a rremendous growth in terms of coverage and awareness. So

giving the business an online presence has become very crucial and important. With (online

ordering system). we can setup restaurant menu and easily place order with simple mousc
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SYNOPSIS

This project is like an ¢- bookstore website where books can be bought from the comfort of
home through the Internet.  An “Online Book Selling™ is a virtual store on the Internet where
customers can browse the catalog and select books of interest. User can select many books and
those books are stored in cart. At checkout time, the items in the shopping cart will be presented
as an order. At that time. more information will be needed to complete the transaction. Usually.
the customer will be asked to fill the basic details or select a billing address, a shipping address. a
shipping option. and payment information such as credit card number. Using this website admin
can add books. delete books. update books. add category. delete category. update category. view

order details. view message. view feedback and Report can be generated..




ASTUDY ON COASTAL PEOPLE'S OPINION AND AWARENESS
\BOUT POLLUTION IN THOOTHUKUDI DISTRIC'T
Project report submitted to
DEPARTMENT OF COMMERCE
ST.MARY'S COLLEGE(Autonomous), THOOTHUKUDI
affiliated to
Manonmaniam Sundaranar University. Tirunelvel
in partial fulfilment of the requirements
for the award of the requirements of

Bachelor of Commerce (Computer Application)

Submirred by
Name of the Student Reg. No.
JESAE.A 16SUCA19
JOTHI LAKSHMLA 16SUCA20
KARTHIKA.M 16SUCA21
KARTHIKA.S 16SUCA22
KATHEEJA BARVIN.A 16SUCA23

Under the Guidance of

Dr.S.BulomineRegi

=,
Y=

L]

Department of Commerce (SSCO)
ST. MARY'S COLLEGE (Autonomous)
Reaceredited with “A™ Grade by NAAC
Thoothukudi-628001

March-2019



De.S.Bulomine Regi vicom Movn skr pan. vina sr1 M Seipeyi. M A Pub Admin  PGDBA

vssistant Professor of Commerce.,
St Man s college ( Autonomous).

Thoothukudi-62800 |

CERTIFICATE
It is certified that the project work entitled “A STUDY ON COASTAL PEOPLE’S
OPINION AND AWARNESS ABOUT POLLUTION IN THOOTHUKUDI DISTRICT™
is submitted to St. Mary's college (Autonomous) affiliated to Manonmaniam Sundaranar
University Tirunelveli is partial fulfilment of requirement for the degree of BACHELOR OF
COMMERCE (COMPUTER APPLICATION) and it is a record of work done in the
Department of Commerce (SSC),St. Mary's college (Autonomous). Thoothukudi during the

vear 2018-2019 by the following students.

JESAE.A 16SUCA19
JOTHI LAKSHMILA 16SUCA20
KARTHIKAM 16SUCA21
KARTHIKA.S 16SUCA22
KATHEEJA BARVIN.A 16SUCA23

Masuia SO-L;KI @B‘“’ﬂw |

SIGNATURE THE GUIDE SIGNATURE OF H.O0.D

: AR 1.
SIGNATUREWF Tl&‘g}) OR SIGNATURE OF THE PRINCIPAL

S l:rJ.
ot --nnus) _ Bt Mary's C
628 --01. Thocti ! e

sloNATt‘RF OF T #x l‘ERNAL m\ AMINER

el I



DECLARATION

We hereby declare that the project entitled “A STUDY ON COASTAL PEOPLE’S
OPINION AND AWARENESS ABOUT POLLUTION IN THOOTHUKUDI
DISTRICT" is submitted in partial fulfilment of the requirement of the work done under
guidance and supervision of Dr.S.Bulomine Regi. This project is not previously formed the
basis for the award of any degree, diploma, fellowship or any other similar titles and it
represents entirely an independent work on the part of us.

Name of the student Reg.No. Signature

JESAE.A 16SUCA19 (j&fu- 'ﬂ

JOTHI LAKSHMLA 16SUCA20 01}y, ) akeghou R
KARTHIKAM 16SUCA21 lcm—\t{i’l@ V)
KARTHIKA.S 16SUCA22 Vo e S
KATHEEJA BARVIN.A 16SUCA23 Jﬁmme g4 Rownd 7

Place: Thoothukudi

Date:



ACKNOWLEDGEMENT

acknowledge the abundant blessings and grace of God Almighty who has alwavs
been our source of energy and knowledge.

We

We record our sincere thanks to our parents and friends for their encouragement during
the work.

We extend our sincere thanks to Rev. Dr.Sr.A.S.J.Lucia Rose, Principal. St. Mary's
College (Autonomous) Thoothukudi. and our self-supporting course Director Rev. Sr.

Peregrina, for the constant encouragement and blessings for doing this work successfully.

It is our pleasure to extend our thanks to the Head of the Department of Commerce

Mrs.P.Maria Sahaya Rossiyana. for her valuable suggestions and encouragement in
completing the work.

We express our deepest sense of gratitude to our guide Dr.S.Bulomine Regi. Assistant

professor. department of commerce, for the excellence and untiring guidance throughout the

entire process of completing our project.

We extend our sincere thanks to the member of the staft in the department Ms.O.Sony
Fernando, Dr.T.Privanka, Dr.Geetha Maheswari, Ms. C. Nayanthra Mascarenhas,
Dr. Anne Devotta, Ms.D.Saranya, Ms.M.Deena, Ms.Annette Roy, Ms.M.Maheswari,
Ms.EssakiKarthiga, Ms.Brezilla who helped us in the project work.

Jesae.A
JothiLakshmi.M
Karthika .M
Karthika. S
KatheejaBarvin.A




LIST OF CONTENTS

Chapter No. Title Pg. No.
CHAPTER-I | INTRODUCTION -4
CHAPTER-II | PROFILE OF THE STUDY AREA 5-10
|
- CHAPTER-1I1 | THEORETICAL FRAMEWORK . T 11-20
' CHAPTER-IV | DATA ANALYSIS AND INTERPRETATION | 21-51
|
CHAPTER-V | FINDINGS SUGGESTIONS AND CONCLUSION | 52-55

i - i
l ‘ ANNEXURE: BIBLIOGRAPHY

‘ QUESTIONNAIRE




LIST OF TABLE

used by the Respondents

lable, No Description Page. No
1.1 " Giender wise classification of the Respondents - 22
4.2 " Age wise classification of the Respondents 23
4.3 * Marital Status of the Respondents X ]
44 Income wise classification of the Respondents | 25
4.5 Size of Family of the respondents 26
|
4.6 Family wise of classification of the respondents 27
|
4.7 Educational Qualification of the respondents ' 28
4.8 Occupation of the Respondents B B 29 |
49 " Awareness of pollution by the Respondents _ | 30
4.10 "Effective ways for reducing air pollution of the | 31
respondents ‘
4.11 Role of industrialist in reducing pollution of the 32
respondents
412 People’s role for reducing pollution of the Respondents | 33
N I ———— il
4.13 Types of air pollution emission or collection devices are 34




414 * Air pollution - The critical issue addressed by the _ 35

Respondents
4.15 " Wastes to be controlled by the respondents - ] 36
|
416 Usage of dusthin by the Respondents N
_— o | —
4.17 Usage of nature waste as manure of the Respondents ' 38
4.18 ' Usage of Crackers of the Respondents } 39
4.19 " Electronics lights used for decorating home of the | 40
Respondents
4.20 Celebration of festivals in peaceful manner of the | 41
' Respondents
4.21 -"'_AE quality classification of the Respondents | 42
4 " Affection of air pollution of the Respondents 3
4.23 ' Risk of marine pollution of the Respunderﬁs_ I 44
424 Changes Observed in environment of the Respondents | 45
|
425 " Environmental issue of the Respondents I 46
4.26 1 Steps to overcome polEtion of 1 lhe_RespEndents 1 47

4.27 " Environmental Friendly Behaviour of the Respondents [ 48-51




ASTUDY ON EMPLOYEES SATISFACTION TOWARDS UNDER
EMPLOYMENT PROBLEM IN THOOTHUKUDI DISTRICTT
Project submitted to
Department of Commerce
ST.MARY'S COLLEGE(Autonomous), THOOTHUKUDI
Affiliated to
MANONMANIAM SUNDARANAR UNIVERSITY, TIRUNELVELI
In partial fulfillment of the requirements of
BACHELOR OF COMMERCE (COMPUTER APPLICATION)

Submitted by

NAME Register No.
KAVITHA. G 16SUCA24
KEERTHANA. S 16SUCA2S5
MARIA JEROSLIN SNOW. J 16SUCA26
MARIA MERCILIN. R 16SUCA27
MARY MARIE STELLA.G 16SUCA28

Under the Supervision and Guidance of
Dr. B. GEETHA MAHESWARI, M.Com., M.Phil.,, M.B.A., Ph.D., NET

Department of Commerce (SSC)

ST.MARY'S COLLEGE (AUTONOMOUS), THOOTHUKUDI
(Reaccredited with *A” Grade by NACC)
Thoothukudi
MARCH 2019



DECLARTION

We hereby declare that the project entitled *A STUDY ON EMPLOYEES’
STATISFACTION TOWORDS UNDER EMPLOYMENT PROBLEM IN
THOOTHUKUDI DISTRICT” is submitted for B.Com.degree is our original
work done in partial fulfillment of the requirements of the work done under the
guidance and supervision of Dr. B.GEETHA MAHESWARI, M.COM.,
M.PHIL.. M.B.A., Ph.D., NET. This project has not previously formed the basis
for the award of any degree. diploma. fellowship or any other similar titles and it

represents entirely an independent work on the part of us.

Name of the Candidates | Register Number Signature
KAVITHA. G * 16SUCA24 ot . Gr
'KEERTHANA. S 1 16SUCA25 |96 . ’&L_DTH’QN

MARIA JEROSLIN SNOW. 16SUCA26 T NMowia Tenoslis,

ko

! | -

MARIA MERCILIN.R - 16SUCA27 Mawsa Merg lin-g

'MARY MARIE STELLA. G | 16SUCA28 | vonyMasGestal -6

PLACE: THOOTHUKUDI
DATE:



CERTIFICATE

We hereby certify that the report entitled “A STUDY ON EMPLOYEES®
SATISFACTION TOWARDS UNDER EMPLOYMENT PROBLEM IN
THOOTHUKUDI DISTRICT” is submitted to ST. MARY'S COLLEGE
(Autonomous). affiliated to MANONMANIAM SUNDARANAR
UNIVERSITY, TIRUNELVELI in partial fulfillment of the requirements for the
degree Bachelor of Commerce (Computer Application) and is a record of work
done in the Department of Commerce (SSC), St. Mary's college (Autonomous).

Thoothukudi during the year 2018-2019 by our group members.

Name of the Candidates Register No.
G.Kavitha 16SUCA24
S.Keerthana 16SUCA25
J.Maria Jeroslin Snow 16SUCA26
R.Maria Mercilin 16SUCA27
G.Mary Marie Stella 16SUCA28
Q\&?QQ@Q I~ Masia S&Lﬂ(i @DWJ"’”
Signature of Guide Signature of H

‘Slgnalure lf Dlre{] ’\% OC-‘ eaa Qo“-

Signature of Principal

w

T utc -
{ g AN
i J‘.b o | / >, L4 Sy y - - UUl
T 01. FA‘fernalExmmner [ Thoothukudi - 623

d



ACKNOWLEDGEMENT
First of all we would like to thank Almighty Lord for his abundant blessings

showered upon us throughout this project.

We would like to express our sincere thanks to our Principal
Rev.Dr.Sr.A.S.J.Lucia Rose, M.Sc.,PGDCA.,M.Phil., Ph.D.and our Scll
Supporting Course Director Rev.Sr. Peregrina Mary,M.A, M.Ed., and our

Department staffs who helped us in the project work.

We wish to express our deepest sense of gratitude to Mrs.P.Maria Sahaya
Rossiyana, M.Com., M.Phil.,NET, Head of the Department of Commerce(SSC)
and to our Guide Dr.B.Geetha Maheswari,M.Com.,M.Phil.,M.B.A., Ph.D..NET,

for their relent less effort and encouragement

We wish to express our heartfelt thanks to our beloved parents for their

encouragement and advice which helped us to make our effort success.

We gratefully acknowledge all our friends and classmates for the valuable
help and suggestions during the course of this study. We thank all the respondents
who gave the valuable information and suggestions to make this project a grand

Success.



CHAPTERS

__ CONTENT [ PAGENO.
. Introduction and Design of the study | 1
I1. Profile of the Study & Review of 6
Literature
I1. Analysis and Interpretation of the 31
study
IV Findings, Suggestion and Conclusion 100

l. Bibliography

II.  Questionnaire



S -

A RESEARCH ON STRESS MANAGEMENT OF SCHOOL TEACHERS
WITH REFERENCE TO THOOTHUKUDI DISTRICT

Project submitted to Department of commerce
ST. MARY'S COLLEGE (Autonomous), THOOTHUKUDI
Affiliated to
MANONMANIAM SUNDARNAR UNIVERSITY, TIRUNELVELI
In partial fulfilment of the requirements for the award of the degrec of
BACHELOR OF COMMERCE (COMPUTER APPLICATION)

Submitted by

NAME OF STUDENTS REGISTER NUMBER
C. Michael Helena Vasuki 16SUCA29
S. Muthu Lakshmi 16SUCA3I
U. Muthu Prathipa 16SUCA32
S. Pastina 16SUCA34
A. Pavithra . 16SUCA3S

(/nder the guidance and supervision of

DR.T.PRIYANKA M.COM., MBA,, Ph.D

_nﬁz'ﬂw
DEPARTMENT OF COMMERCE (S8C)
ST.MARY'S COLLEGE (AUTONOMOUS)
(RE-ACCREDITED WITH AT GRADE BY NAAC)
HHOOTHUKUDI 628001

JO18- 20100

R

e ————————— . — A ——————— | e p—— = s ey TS O T

Lr

g e w4 e T PR



ACKNOWLEDGEMENT
First of all we would like to thank Almighty Lord for his abundant

blessings showered upon us throughout this project.

We would like to express our heartfelt thanks to our principal Rev.
Dr.Sr.A.SJ.LuciaRose, M.SC., PGDCA., M.Phil. Ph.D and our Self-Supporting
Course Director Rev.Sr. Peregrina Mary, M.A, M.ED., and our department staffs

who helped us in the project work.

We wish to expressour deepest sense of gratitude to Mrs. P. Maria
SahayaRossiyana, M.com., M.Phil.Net, Head of the Department of Commerce
(SSC) and to our Guide Dr. T. Priyanka M.Com.,MBA.,Ph.D for their relentless

effort and encouragement.

We wish to express our heartfelt thanks to our beloved parents for their

encouragement and advice which helped us to make our effort success.

We gratefully acknowledge all our friends and classmates for their
valuable help and suggestions during the course of this study. We thank all the
respondents who gave their valuable information and suggestions to make this

project a grand success.




CERTIFICATE

We hereby certify that the report entitled “A RESEARCH ON STRESS
MANAGEMENT OF SCHOOL TEACHERS WITH REFERENCE TO
THOOTHUKUDI DISTRICT” is submitted to ST. Mary’s college
(Autonomous), affiliated to MANONMANIAM SUNDARNAR
UNIVERSITY, TIRUNELVELI in partial fulfilment of the requirements
for the degree of “Bachelor of Commerce (Computer Application)”
and is a record of work done in the department of commerce (SSC),
St.Mary’s College (Autonomous), Thoothukudi during the year 2018-
2019 by our group members.

Name of the Students Register Number
C. Michael Helena Vasuki 16SUCA29
S. Muthu Lakshmi 16SUCA31
U. Muthu Prathipa 16SUCA32
S. Pastina 16SUCA34
A. Pavithra 16SUCA35

Signature of'H.0.D Signature of Guide
Slgnaturk of afr%&to? Signature of Principal
f | : .“ M:.‘Il‘.'.\.t.,: ) . 3)
St. M nomous) i
625 0 ! _J ( / 7 Y
Pochulug - S0 Exl/ernal Examiner /




DECLARATION

We hereby declare that the project “A RESEARCH ON STRESS
MANAGEMENT OF SCHOOL TEACHERS WITH REFERENCE TO
THOOTHUKUDI DISTRICT” is submitted for the B.Com degree is
our original work done in partial fulfiiment of the requirement
of the work done under the guidance and supervision of DR. T.
PRIYANKA M.COM.,MBA.,Ph.D. This project has not previously
formed the basis for the award of any degree, diploma,
fellowship or any other similar titles and it represents entirely

an independent work on the part of us.

'NAME OF THE

REGISTER SIGNATURE

‘ CANDIDATES NUMBER

[C.MICHEAL HELENA | 16SUCA29 Michaot halare,

| VASUKI vasuki- L

' S.MUTHU LAKSHMI | 16SUCA31 A Mcth Lalesbrai
U.MUTHU PRATHIPA | 16SUCA32 oMbl Proatlipa |
S.PASTINA 16SUCA34 é,m“ |
A.PAVITHRA 16SUCA35 f&ﬁfﬁm A

PLACE :THOOTHUKUDI

DATE :




CHAPTERS
1

v,

|
|
! Annexure

CONTENT ~ PAGE.NO

Introduction and Design of | 1-5
the study

Profile of The Study 6-16
Analysis and Interpretation of 17-48
the study -

Findings, Suggestions and 49-52
conclusion

| Bibliography 53

Il Questionnaire 54-62

T
=



LIST OF TABLES

TABLE

TITLE

PAGE. NO

3.1

GENDER WISE

CLASSIFICATION |

3.2

AGE WISE
CLASSIFICATION

18

19

INCOME RANGE
WISE
CLASSIFICATION

20

3.4

PLACE OF
RESIDENCE

21

3.5

MARITAL STATUS
WISE
CLASSIFICATION

22

3.6

EDUCATIONAL
WISE
CLASSIFICATION

23

YEARS OF
WORKING AS A
TEACHER

24

3.8

EMPLOYMENT

25

3.9

CONVENIENT IN
WORKING

26

3.10

HANDLING OTHER
AIDED PERSONS

27

3.11

STAFFROOM
VENTILATION

28

3.12

INFLUENCING AS
A HIGH SCHOOL
TEACHER

29

3.13

SAFE &SECURE IN
TAKING CLASSES

30

3.14

STRESS IMPACTS
ON HEALTH

31

3.15

FORCING OF
OVERTIME WORK

32




3.16

QUALITY OF
REFRESHMENT
STALLS

3.17

RATING ON
SCHOOL CAMPUS

3.18

DEADLINES WISE

CLASSIFICATION |

3.19

INVOLVING IN
MULTIPLE
PROJECTS

3.20

SATISFACTION IN
WORKING HOURS

3.21

RATE THE STRESS
MANAGEMENT

38

3.22

SUGGESTION FOR
IMPROVEMENT

39

3.23

WATCHING THE
CLOCK EVERY
NOW&THEN

40

3.24

SATISFACTION OF
PARKING
FACILITIES

41

MANAGING THE
STRESS

42

MANAGEMENT
WISE STRESS

43

DIFFICULTY IN
YOUR JOB

44

RESPECT AND
ADMIRATION OF
OTHER TEACHERS

45

ABILITY OF
STUDENTS IN
YOUR SCHOOL

46-47

3.30

STIRRING TO
IMPROVE YOUR
TEACHING

48




|

Yo

1
&~

[ﬁ’f—r-.'r—r—,f—fl—,l"_/’_-f—/_f_rf 4 F F d f & & & & 4 & 4 4 ¢ @ ¢

A STUDY ON FACEBOOK MARKETING ITS EFFECTIVENESS AND
ITS IMPACT ON CUSTOMERS IN THOOTHUKUDI DISTRICT

Project Submitted to Department of Commerce (SSC)

ST. MARY’'S COLLEGE (AUTONOMOLUS), THOOTHUKUDI

Affiliated to
MANONMANIAM SUNDARNAR UNIVERSITY, TIRNEUNELVELI
In partial fulfilment of the requircments of
BACHELOR OF COMMERCE (COMPUTER APPLICATION)

Submitted by
NAME REGISTER. NO
MUTHU LAKSHMIM 16SUCA30
RAJA TAMIL SELVLA 16SUCA38
RAJESHWARIM 16SUCA39
RAMYAS 16SUCA40
RENUKA DEVI P 16SUCA41

Under the supervision and guidance of
DR. T. PRIYANKA, M.COM, ML.B.A. Ph.D.;

Department of Commerce (SSC)
ST. MARY’S COLLEGE (AUTONOMOLUS), THOOTHUKUDI
Reaccredited with “A” Grade by NACC
Theothukudi
(MARCH-2919)




L 8

F B

DECLARATION

We hereby declare that the project entitled “A STUDY ON FACEBOOK
MAEKETING ITS EFFECTIVENESS AND ITS IMPACT ON
CUSTOMERS IN THOOTHUKUDI DISTRICT” is submitted for the B. Com
degree is our original work done in partial fulfilment of the requirement of the
work done under the guidance and supervision of DR. T. PRIYANKA M.COM.,
MBA., PH.D. This project has not previously formed the basis for the award of

any degree, diploma, fellowship or any other similar titles and it represents
entirely an independent work on the part of us.

NAME OF THE REGISTER SIGNATURE
CANDIDATES NUMBER
M. MUTHU LAKSHMI 16SUCA30
MMudhud ok g
A.RAJA TAMIL SELVI 16SUCA38 p- Eﬂiﬁ Tarol! Solvi
M. RAJESHWARI 16SUCA39 M F{qj@skwm 5
/
S. RAMYA 16SUCA40
g - [larya
P. RENUKA DEVI 16SUCA41 PR Lo Dev
. CnNpKor wi

PLACE: THOOTHUKUDI

DATE:




CERTIFICATE

We hereby certify that the report entitled “A study on facebook marketing its

effectiveness and its impact on customers in Thoothukudi district” is submitted

8 to St. Mary’s college (Autonomous), affiliated to MANONMANIAM
e SUNDARNAR, UNIVERSITY, TIRUNELVELI in partial fulfilment of the
'E requirements for the degree of “Bachelor of Commerce (Computer
; Application)” and is a record of work done in the Department of commerce
] (SSC), St. Mary’s College (Autonomous), Thoothukudi during the year 2018-
2019 by our group members.

Name of the candidates Register. No

MUTHU LAKSHMIL.M 16SUCA30

RAJA TAMIL SELVLA 16SUCA38

RAJEAHWARIM 16SUCA39

RAMYA.S 16SUCA40

RENUKA DEVIL.P 16SUCAA41

Masia s‘d“:d';,,@”‘“oe’“" T adn

Signature of Signaturd of Guide

Principal

i 8t Mary's College (Autonome.
) \.*.L-:onomous) o A oy

| 'Iflrn:J(;Jd....'f'.udi - 628 001. 12 :
E l’qﬁll E ner

Signgm—)?ﬁﬁﬁr Sigi%umf Erci'::cipal

St




dhe Sai T R L WSl  TET N T e

a

1

ACKNOWLEDGEMENT

First of all, we would like to thank Almighty Lord for his abundant

blessings showered upon us throughout this project.

We would like to express our heartfelt thanks to our principal Rev.
Dr.Sr.A.S.J. Lucia Rose, M.SC., PGDCA., M.Phil., Ph.D. and our Self-
Supporting Course Director Rev.Sr. Peregrina Mary, M.A, M.ED., and our

department staffs who helped us in the project work.

We wish to express our deepest sense of gratitude to Mrs. P. Maria
Sahaya Rossiyana, M.com., M. Phil.Net, Head of the Department of Commerce
(SSC) and to our Guide Dr. T. Priyanka M.Com., MBA., Ph.D. for their

relentless effort and encouragement.

We wish to express our heartfelt thanks to our beloved parents for their

encouragement and advice which helped us to make our effort success.

We gratefully acknowledge all our friends and classmates for their
valuable help and suggestions during the course of this study. We thank all the

respondents who gave their valuable information and suggestions to make this

project a grand success.



DETAILED STUDY ON STRESS MANAGEMENT AMONG THE
COLLEGE STUDENTS IN THOOTHUKUDI DISTRICT.

Project submitted to Department of Commerce
ST.MARY’S COLLEGE (AUTONOMOUS) THOOTHUKUDI
Affiliated to
MANONMANIAM SUNDARANAR UNIVERSITY TIRUNELVELI
In partial fulfilment of the requirements for the award of the degree
Bachelor of Commerce (Computer Applications)

Submitted by

NAME REGISTER NO.
M.ROHINI 16SUCA42
A.ROSARY RASHIKA 16SUCA43
M.ROSHMI 16SUCA44
B.SAHAYA JOSE SANGEETHA 16SUCA45
R.SANGEETHA 16SUCA46

Under the supervision and guidance of

Mrs. O. Sony Fernando M.Com, M.Phil. , SET
DEPARTMENT OF COMMERCE (SSO)
ST.MARY’S COLLEGE (AUTONOMOUS), THOOTHUKUDI

(Reaccredited with ‘A’ Grade by NAAC)

Thoothukudi (MARCH - 2019)

"""ﬂﬂannnnaam:mannnunauauuuanaaaaaaanaanud
. o



sfcfedefedeodedodeyedededealepefeoiepedeaefedeefedefefefedefofofefefefofef el ool fe T

OOoppoo0eesss0000000socsossssosssoorosooss

DECLARATION

We hereby declare that the project entitled “DETAILED STUDY ON STRESS

MANAGEMENT AMONG THE COLLEGE STUDENTS IN THOOTHUKUDI

DISTRICT.™ is submitted in partial fulfilment of the requirement of the work done under the

cuidance and supervision of Mrs. O. Sony Fernando M.Com., M.Phil, SET. This project

has not previously formed on the basis for the award of any degree. and diploma. and

fellowship or any other similar titles and it represents entirely an independent work on the

part of us.

Name of the Candidates
M.ROHINI
A.ROSARY RASHIKA
M.ROSHMI
B.SAHAYA JOSE SANGEETHA

R.SANGEETHA

PLACE: THOOTHUKUDI

DATE:

Register Number

165UCA42

16SUCA43

16SUCA44

16SUCA4S

16SUCA46

Signature

M Rohww
A Rcscmj Rechilka

| ™- ROS‘LW_‘

B Adayplon Qi

R. .dwna:.d"u

ELLDLLLLELL DL L LG L LD L LG LG L L LD LG L L LG L L L L LT




1000000000000 00000000000000000000008000008000 !

CERTIFICATE

Fhis is 1o certify that the project entitled “DETAILED STUDY ON STRESS
AMONG THE COLLEGE STUDENTS IN THOOTHUKUDI DISTRICT.” is submitied
o St. Mary’s college (Autonomous), affiliated 0 MANONMANIAM SUNDARANAR
UNIVERSITY, TIRUNELVELI In partial fulfilment of the requirements for the degree of
“Bachelor of Commerce (Computer Applications) and is a record of work done in the

Department of Commerce (SSC). St.Mary’s College (Autonomous), Thoothukudi during

the year 2018 - 2019 by our group members.

NAME OF CANDIDATES REGISTER NUMBER
M.ROHINI 16SUCA42
A.ROSARY RASHIKA 165SUCA43
M.ROSHMI 16SUCA44
B.SAHAYA JOSE SANGEETHA 16SUCA4S
R.SANGEETHA 165UCA46

i

:gnunnnnnnnnnnnnnnnnnnnnnunnnnnnnnnnnnnnnnnn

| Mam’a &Lacaﬂ

Signature of the Guide Signature of the H.O.D
j‘p P % -4 “yte
Signatm D%?e\:?:Z' Signature of the Principal

" Principel

- ot Mary's College (Auioro:
.!!'Hr]—]"‘.lCUS) Tmomukudl_ﬁzu 001.
’5 001,

;;\/iitm-
FAaternal Examiner (/

TuannnnnInRInnnnRRnRn

POososososessosorssossosssorssssssosssod

=



Pepereted el ol oo ool oot o ol el e el e ol e el ol o e o) ]

ACKNOWLEGEMENT

Lirst ol all we would like to thank Almighty Lord for this abundant blessings

showered upon us throughout this project.

We would like to express our heartfelt thanks to our Principal
Rev.DrSr.AS. ) Lucia Rose M.Se., PGDCA., M.Phil., Ph.D. Sell’ Supporting Course

DirectorRev.Sr.Peregrina Mary M.A., M.Ed., and our department staff. who have helped

us in our work.

We  wish 10 express  our deepest sense o gratitude 1o
Ms.P MariyaSahayaRossiyanaM,Com..M.Phil..NET. Head of the Department of Commerce
(CA) and 10 our Guide Ms.0.Sony Fernando M.Com.M.Phil,.SET. for their

encouragement their relentless efforts and encouragement.

We wish to express our heartfelt thanks 1o our beloved parents for their
encouragement and advice which helped us to make our efforts success.

We gratefully acknowledge all our friends and classmates for their valuable
help and suggestions during the conduct of this study. It is humble thank all who have

indulged in this project to make it a grand success.

R EaaEEEEEEEREERREEREEEEEREEEREEEREEEEREEEEREEREEDERERE DD DD ERE DD Rnn D



beSBaavuuaaaaaauaduauaaaannnauubé;;;;;;ﬁa'
i

[+
[+
[
(]
[+
()
CHAPTERIZATION g
g
o
Chapter Title Page No g
o
o
| ‘ i 5
Introduction and Design of the =
Study 1-12 g
| | | i <]
I Profile of the Study ' g
13-25 g
11 I Analysis and ]-ntcm_rclatinﬁ T g
I+
26-55 o
“indings and Suggestions
(<]
56-58 g
— . ) ﬂ
Vv ' Conclusion ' 59 g
<4
g
Annexure | ' Q-ueslionna_iré a B 60-63 <]
<4
]
—e — p
Annexure I Bibliography | 64 g
(]
| [
1 [
<4
[
[
<4
<4
o
[
o
[+
[
o
o
[+
g
g g
: ﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂdﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂ

D — B



10000000 0000000000008000000000000000008800

TABLE
NO
il

3.7

39

314

POO0C000000000000000000000000000000080000

List of Tables and Graphs

Particulars

' Stress during exam time
No pocket money in your hand
" When your parents don't agree you to go out with friends
' Arrears where not able o clear
' Stress while copying exam
" When you were late to college
" When your things where missed
| While taking seminar
'- Skip vour break fast
' Satisfied with study hours in college in college
' Satisfied with class room ventilation
' Feel safe and secure inside the college
Rate the quality of refreshment stalls

Why do you look at your watch often

PAGE NO

26

27

28

29

30

31

32

36

37

38

39

ELLLLLLLLL L L L L L L L L L L L L LT R




Iﬂﬂﬂﬂﬂﬂdﬂﬂﬂﬂﬂﬂﬂﬂﬂdﬂﬂﬂﬂﬂﬂdddﬂﬁﬂﬂﬂﬂﬂﬂdﬂﬂﬂﬂﬂg'

o

g

LN B How many times do you look at the watch o)
w B

V16 Frequently petangry or irritatable g
11 g

217 Do vou face oo many stress in your college O
2 g

318 Rate your college campus g
o B

3.19 How I'reqlienll}' do you manage stress management g
4 g

3. Undergone any punishment in your college o
45 g

321 | Feel ﬁnsé_t'le_\' while coming to college on the way [+
46 g

322 How often you face stress situation in your college ) ]
47 g

3.23 How to keep your stress under control g
18 o

324 Howto you get rid of stress naturally - g
19 g

325 | Howto manage your stress o
50 g

326 | How can you relax from stress o}
<4

51 o

327 | Givenan unexpectectedly large projcm do you get tense _ g
52 o

328 | Something unplanned do you respnd a_ngril__v g
53 g

| — | o

3.29 Interrupted at an activites do you respond with anger [o}
54 e

330 There is no tour in your college do you get stress g
55 [}

[+

o

<4

g

g

(]

=
Sﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂ

e e



ASTEDY ONTEENSATTIINEDE TOWARDS ENTERTAINMENT IN THE

PRESENT FRA
INTHOOTHUKUDI
\ Project Submitted to Department of Commerce
SEMARY'S COLLEGE (AUTONOMOUS), THOOTHUKU DI
\ffiliated to

MANONMANIAM SUNDARANAR UNVERSITY TIRUNELVELI
In partial fulfillment of the requirements for the award of the degree of

BACHELOR OF COMMERCE (COMPUTER APPLICATION)

Submitted by

NAME REGISTER.NO
Santhanamari.P 16SUCA47
Santhiva.S 16SUCA4S
Seetha.M 16SUCAS0
Selva Lakshmi.M 16SUCASI
Shanmuga priva.P 16SUCAS2
Shilpa Angeline.M

16SUCAS3

Under the Supervision and Guidance of

Dr. Anne Devotta M.Com, M.Phil ,P.h.D

DEPARTMENT OF COMMERCE (SSC)
ST.MARY'S COLLEGE (AUTONOMOUS), THOOTHUKUDI
(RE-ACCREDITED WITH *A’ GRADE BY NAA()

THOOTHUKUDI (MARCH-2019)

HARHRRHY

]

IHHHHH

N

BN EE

22755

s, Rt |
178"

17

-
-

-
P e e e

e




ity T i o A sy - e e o oW e ek SR AN P T r M il SEL RS e P ST SN MU S S SEE rUR AR e s
SYLYAES AR 1 i L] ] 0 (R """"'l‘l"l‘l‘l-l‘|‘!‘I‘!‘|‘|‘l"I"I‘I‘I‘O‘I‘I‘l‘l‘l‘l‘I\l‘l\'l“l‘!"1‘|~

Dr. ANNE DEVOTTA M.Com, M.Phil, Ph.D. "
\SSISTANT PROFESSOR, <
DEPARTMENT OF COMMERCE, &
St. MARY'S COLLEGE (AUTONOMOUS), o
THOOTHUKUDI-628001. ®

CERTIFICATE <
This is certify that the project entitled “A STUDY ON TEENS ATTITUDE TOWARDS o
ENTERTAINMENT IN THE PRESENT ERA™ submitted by the candidates -
Santhanamari.P. Santhiya.S. Seetha.M. Selva lakshmi.M. Shanm uga priya.P. Shilpa o
Angeline.M. in partial fulfilment of the requirement for the degree of Bachelor of &
Commerce to St. Mary’s College (Autonomous), Thoothukudi, affiliated to ts
Manonmaniam Sundaranar University, Tirunelveli, is a work done by them during the >

. - . . " "
period of their study under my guidance and supervision. -

Place: Thoothukudi o
Date: .':'

j{ﬁﬁ/ Mosia  Sodnosys @a dom'

Signature of the Guide Signature of the H.0.D P

. —) | -O'%e :':"

: ? 2 29 . e "
Signafure of the Director Signature of the Principal .
- Principe! o

s) St. Mary’s College (Aue «

5 Thoothukudi - 626 WU, "

Thoouu )
aalidis
Ex rnal xaminer ""



- - PR A AT e r T T

e mrm S S I A A e S S S S A e e e
- L] L] L] LI et e e e -
LN AN AR AR b L b b b b b bl b bl bl A R LR AN A L R L L L Ol L O L O O O R Y O O O O O O O O O

DECLARATION e

We hereby state that the project entitled *A STUDY ON TEENS =
ATTITUDE TOWARDS ENTERTAINMENT IN THE PRESENT ERA™ Submitted 10 =
St. Mary's College (Autonomous), Thoothukudi, affiliated to Manomaniam Sundaranar ®
University, Tirunelveli, for the award of the Degree of Bachelor of Commerce is our R
original work and no part of this project has been submitted for the award of any other s

Degree. Diploma. Fellowship or other similar titles. o

Place: THOOTHUKUDI &
Date: THE GROUP £
1. P Santharmmasni, 0
2. S 'c%m/ "Ljﬁ E:
3. M Satha &
4. M &loa lakshem &
5. rP /ﬂﬂanmuﬁa 'pwﬁa_ g%

6. M 'SWIPA A -'3‘![’:"-5 F

Counfer signed £

A A nE SR S S W nm am m e
- - - - . r - . . . . . L) L L L " L L L - " “ .‘ |‘ “ '. I‘ .‘.‘ ." A 3
A O O O O O L O O L O L O A A A A A AR AL

g . A S AN K
SR LR LE LR A A A ACA A




N L T Y Ty - s
IS AN AN AN e [ (U I S S i r b e b o e s v S S A S R S B L £ e e 2 2 P P
L e A e b L e A N N A N N L A L L L L O O O O

ACKNOWLEDGEMENT "

First ol all we would like to thank Almighty Lord for his abundant

15159

-
)

Blessings showered upon us throughout this project. We would like to express our heartfelt

“=

thanks 0 our principal -~ Rev. Dr. Sr. A.S.J. Lucia Rose, M.Sc., PGDCA. M.Phil., Ph.D.,

-
r

and our Self’ Supporting Course Director Rev. Sr. Peregrina Mary, M.A., M.ED., and our

department Stafts who helped us in the project work.

o

-7

We wish to express our deepest sense of sense of gratitude to Mrs.P.Maria
Sahaya Rossiyana, M.Com., M.PhiL.NET, Head of the Department of Commerce (SSC)
and to our Guide Dr. Anne Devotta M.Com .,M .Phil., Ph.D. for their relent less effort and

encouragement.

AR

-
L4

We wish to express our heartfelt thanks to our beloved parents for their

12177

encouragement and advice which helped us to make our effort success.

-
o,

We gratefully acknowledge all our friends and classmates for their valuable help

171959

and suggestion during the course of this study. We thank all the respondents who gave their

1%1=

valuable information and suggestions to make this project a grand success.

;7;7;‘;;1;5;‘;;7;‘.;‘};‘4‘.

PARH TS

%>

T o)

-
-

-
L]
.- I
(L)
-
"™
-

- THE GROUP




Chapter

AY

CHAPTERIZATION

Titles

Introduction and Design of the study

Profile of the study

Data Analysis and Interpretations
Findings and suggestions
Conclusion

Annexure

Questionnaire

Bibliography

Page No

1-8
9-16

17-47

48-49

LR E L E R R

12N R )

1%} %)%

1%} %)%} %) %) >

PR e

1%

IR

- - - - -
HNHAAAR AT

- - - .-
rJ
e L L B



. .1 > . . = R A L A R A S e s e
TLELEAEAN L A LR LN LR LN LELELY ""“""l‘1"'|‘l‘l"l"ltl““"

LIST OF TABLES

Tables
No

Title Page
No

GENDER WISE CLASSIFICATION I8

Y
14

AGE WISE CLASSIFICATION

-
ad

PERFERENCE FOR ENTERTAINMENT 20

14 ENTERTAINMENT IS IMPORTANT TO LIFE

PERFERENCE TOWARDS ENTERTAINMENT ACTIVITIES 22

3.6 SOCIAL BEHAVIOUR OF TEENS 23

3.7 COMFORTABILITY TO THE SURROUNDING

38 AREA OF TEENS COMFORTABILITY

39 PARTICIPATION IN SCHOOL PROGRAMS/ACTIVITIES
310 MODE OF ENTERTAINMENT
311 ACTIVITIES THAT TEENS ENJOY AT SCHOOL

3.12 PARTENT'S FRIENDLY NATURE
313 DECISION MAKES BY RESPONDENTS

T T 3 R
Y - - oﬁf‘l‘p"ll-.ah-‘-.-'--\4'.0‘.‘."uh-‘-'\'ﬁy‘\-"-ﬁ-‘.n---‘--oq-‘.a.
i ""‘"l‘"'t“t‘l"t‘l‘u"l‘|‘l‘l\t‘|‘|‘|‘s\1\|\|‘|\|\t'c‘n\l"|\u\-\a‘|‘-|‘l"‘ﬂl‘t‘-

R el O D o o o i b o A P SN eI el e e
bR AR LN LN LN LN LN L L) U5 ™ g% g% g% g% gn g gy

1 .
S5

e E R E

INHH

-.-.
Ty

INHANINRNHHE

B

)"

R D

BN

L e

} 7

BN

}=

e e e e e o



e e e R T T T
AR AL L R N N L L L I N O S ey

BN A oW e s W o Pl ol P s P S e o
AR AR AN AR AR AN AN A AN A L N A AN AL N AN LN

4 PREFERENCE OF ENTERTAINMENT THROUGH
ENTERTAINERS

3.15 TEENS SPEND MONEY FOR THEIR ENTERTAINMENT

3.16 TEENS INTEREST IN SPENDING THEIR MONEY

3.17 TEENS PREFERENCE TO THE DEVELOPMENT OF THEIR

PERSONALITY
T —
318  EFFORTS BY TEENS IN THEIR DEVELOPMENT OF
 PERSONALITY

3.19 TEENS INTEREST IN GARDENING

[ —— =

3.20 ‘ PERFERENCE FOR GARDEN AT HOME

e P— S

3.21 TEENS ENGAGED AS SPORTSMAN
= . _ B e s

3.22 TEENS CHOICE TOWARDS VARIOUS GAMES

323 ACHIEVEMENT OR DISTINCTION IN SPORTS

3.24 LEVEL OF ACHIEVEMENT IN SPORTS

3.25 TEENS PASSION TOEARDS GAMES

— e e — S— —ee

|
3.26 | TEENS PREFERENCE TOWARDS MUSIC
3.27 _*71uiﬁUsRiﬁQGENﬁETiﬁR?ﬂwAEESTEEN%|Euﬁw*_

3.28 MUSICAL INSTRUMENTS THAT THE TEENS PREFER

- |
|
|

3l
32
1
33
34
—— |
35
* |
36
T |
37 |
—!- — —
38
e —— —— _I
39
40
41
42
43
4
45
l.:n':l‘r:\‘::u\‘u“;:l-

S— SEEEE——— .

. — - _‘17__.._

EHRANHRHHY

1215353 53 5} %} %)%

e

e T

R e

1NN

-
Y

e



SR——— ==

s it ol el T T B NN N N ———

AR LR O O D O R ey TR T TR R R R R AR AR RRRRRRZER

129 ENTERTAINMENT CONTROLS STRESS 6

130 CHOICE OF ENTERTAINMENT : PRESENT OR PAST 47

R

~



“A STUDY ON CUSTOMER’'S PREFERENCE TOWARDS COPPER
AND POTTERY PRODUCTS IN THOOTHUKUDI”

Project submitted to Department of Commerce [SSC)
ST.MARY'S COLLEGE (AUTONOMOUS), THOOTHUKUDI
Affiliated to
MANONMANIAM SUNDARANAR UNIVERSITY, TIRUNELVELI
In partial fulfilment of the requirements
For the award of the degree of
BACHELOR OF COMMERCE (COMPUTER APPLICATION)
Submitted by

NAME REGISTER NO
SNEHA .M 16SUCASS
SUGANYA S 16SUCASS
SUNDARI .S 16SUCAS9
THANGA KARUNYA .S 16SUCA60
VINCIYA P 16SUCAG62

Under the supervision and guidance of
Ms. ANNETTE ROY M.H.R.M

At
- 'r‘
.L'.’f.:'-!i
'Y”lfk-]'

-

DEPARTMENT OF COMMERCE (SSC)
ST.MARY’S COLLEGE (AUTONOMOUS),
(Reaccredited with ‘A’ Grade by NAAC)
THOOTHUKUDI-628001
MARCH - 2019




|
DECLARATION ‘

We hereby declare that the project entitled “A STUDY ON CUSTOMER’S
PREFERENCE TOWARDS COPPER AND POTTERY PRODUCTS IN
THOOTHUKUDI" is submitted in partial fulfilment of the requirement of the work done
under the guidance and supervision of Ms. ANNETTE ROY. This project has not previously

formed the basis for the award of any degree, diploma, fellowship or any other similar titles

and it represents entirely an independent work on the part of us.

NAME OF THE CANDIDATES REG NO SIGNATURE
SNEHA.M 16SUCASS A |
Sno s MA
"SUGANYA.S 16SUCA58
| Auwganya - /5
i SUNDARLS 16SUCAS9 .
Aunda] . A
' THANGA KARUNYA.S 16SUCA60
T;’Mjﬂ[(mcmrya_ $
"VINCIYA.P 16SUCA62 .
L 1

PLACE: Thoothukudi

DATE:




CERTIFICATE
It s centified that this short term project entitled “A STUDY ON CUSTOMER'S
PREFERNCE  TOWARDS  COPPER  AND  POTTERY PRODUCTS N
THOOTHUKUDI™ is submitted t0 ST. MARY'S COLLEGE (AUTONOMOLS),
afliliated 10 MANONMANIAM SUNDARANAR UNIVERSITY TIRUNELVELL, in
partial fulfilment of the requirements for the Degree of Bachelor of Commerce (Computer
Application) and is a record of work done in the Department of Commerce (SSC). St Mary's

College (Autonomous), Thoothukudi during the year 2018 — 2019 by the following students.

NAME REG NO

SNEHA.M 16SUCASS
SUGANYA S 16SUCASS
SUNDARILS 16SUCAS9
THANGA KARUNYA.S 16SUCA60
VINCIYA.P 16SUCA®62

f,tl“___jjs h? Masia ‘éaﬁuaﬂ @"WW

Sig‘?lature of Guide Signature of HOD

@-‘-"“CF/” J’Qﬁ . AR ?‘l\'.-ch
Signature 'TIIJIF?CL:' a Signature of Principal
e

SbL Mary‘u COIFet"_I ) (A
mous) Thoothukud - €20

Fhoc =23 001.

1 t/'-, { i
S{g_milure f the é!ﬁl’l\lilﬁl’




ACKNOWLEDGEMENT

First of all we would like to thank Almighty Lord for his abundant blessings showered

upon us throughout this project.

We would like to express our heartfelt thanks to our Principal Rev. Dr.Sr.A.S.J.
Lucia Rose M.Sc., PGDCA., M.Phil., Ph.D., and our self Supporting Course Director Rev.
Sr. Peregrina Mary M.A., M.Ed., and our department staff. who have helped us in our

work.

We wish to express our deepest sense of gratitude to Mrs. Maria Sahaya Rossiyana
M.Com., M.Phil., and NET Head of the Department of Commerce (SSC) and to our Guide

Ms. Annette Roy M.H.R.M., for her relentless efforts and encouragement.

We wish to express our heartfelt thanks to our beloved parents for their

encouragement and advice which helped us to make our efforts success.

We grate fully acknowledge all our friends and classmates for their valuable help and
suggestions during the course of this study. It is humble to thank all those who have included

in this project to make it a grand success.




CHAPTERIZATION

CHAPTER | TITLE PAGE NO
I : INTRODUCTION 1-6
o PROFILE OF THE STUDY 7-25
1 ANALYSIS AND INTERPRETATION 26-52
v FINDINGS AND SUGGESTIONS 53-55
i Y | CONCLUSION 56 _i
ANNEXURE -1 | QUESTIONNAIRE 5760
' ANNEXURE -1 BIBILOGRAPHY T el




LIST OF TABLES

TABLE NO PARTICULARS PAGE. NO
] ! AGE OF RESPONDENTS ' 77
2 ' GENDER WISE CLASSIFICATION ‘ 2%
3.3 ' OCCUPATION WISE CLASSIFICATION : 29
34 ! MONTHLY INCOME OF RESPONDENTS 30
35 I NATURE OF FAMILY OF RESPONDENTS + 31
36 | PREFERENCE TOWARDS COPPER AND POTTERY 32
PRODUCTS
37 | PREFERENCE TOWARDS THE PRODUCTS | 33
38 1 BUYING MOTIVE TOWARDS COPPER AND o 34 |
POTTERY PRODUCTS
T390 AWARNESS ABOUT POTTERY AND COPPER | 35
i PRODUCTS | |
3.10 LATEST COPPER AND POTTERY PRODUCTS | 36
311 | RESPONSE TOWARDS USAGE OF COPPER AND 37

POTTERY PRODUCTS _

312 SATISFICATION LEVEL OF THE PRODUCTS 38
ENE BENEFITS TOWARDS COPPER AND POTTERY 39
PRODUCTS
304 _; RESPONSE TOWARDS EASE IN USAGE OFCOPPER 40
| AND POTTERY PRODUCTS
315 "RESPONSE TOWARDS AFFORDABILITY OF | 4]
POTTERY PRODUCTS '
3.16 | RESPONSE TOWARDS AFFORDABILITY OF ! 42
| COPPER PRODUCTS |
317 i RESPONSE TOWARDS AVAILABILITY OF COPPER i 43
| AND POTTERY PRODUCTS
118 | AVAILABILITY OF COPPER AND POTTERY | 44

PRODUCTS




S

319 RIESPONSE TOWARDS ONLINE SHOPPING OF 45
COPPER AND POTTERY PRODUCTS
3.20 - FACTORS AFFECTING BUYING BEHAVIOUR OF 46
COPPER AND POTTERY PRODUCTS
321 " RESPONSE TOWARDS THE INTEREST IN COPPER | 47
AND POTTERY PRODUCTS IN FUTURE
3.22 | RESPONSE TOWARDS THE HEALTH PERCEPTION | 48
| OF COPPER AND POTTERY PRODUCTS
323 RESPONSE TOWARDS USE OF COPPER AND 49
POTTERY PRODUCTS
32 DEFECTS OF COPPER PRODUCTS 50
I 325 ~ DEFECTS OF POTTERY PRODUCTS T s
I‘ 3.26 OPINION TOWARDS USING COPPER AND 52

POTTERY PRODUCTS




b

LIST OF CHARTS
CHART NO | ~ PARTICULARS ~ PAGENO
31 | AGEOFRESPONDENTS — ‘ 27 |
- 3F GENDER WISE CLASSIFICATION 28
# OCCUPATION WISE CLASSIFICATION — 29
3@ | MONTHLY INCOME OF RESPONDENTS 30
3.5 NATURE OF FAMILY OF RESPONDENTS B
3.6 PREFERENCE TOWARDS COPPER AND POTTERY 32
PRODUCTS
3.7 PREFERENCE TOWARDS THE PRODUCTS 33
3.8 BUYING MOTIVE TOWARDS COPPER AND 34 |
POTTERY PRODUCTS
3.9 AWARNESS ABOUT POTTERY AND COPPER 35 |
PRODUCTS
F 3.10 LATEST COPPER AND POTTERY PRODUCTS 36
311 RESPONSE TOWARDS USAGE OF COPPER AND | 37
POTTERY PRODUCTS
3.12 SATISFICATION LEVEL OF THE PRODUCTS | 38
313 BENEFITS TOWARDS COPPER AND POTTERY 39
PRODUCTS
3.14 RESPONSE TOWARDS EASE IN USAGE 40 B
OFCOPPER AND POTTERY PRODUCTS
305 | RESPONSE TOWARDS AFFORDABILITY OF | 41
POTTERY PRODUCTS
316 ~ RESPONSE TOWARDS AFFORDABILITY OF 42
COPPER PRODUCTS
317 RESPONSE TOWARDS AVAILABILITY OF | 43
COPPER AND POTTERY PRODUCTS
318 AVAILABILITY OF COPPER AND POTTERY | 44
PRODUCTS i




3.19

|

RESPONSE TOWARDS ONLINE SHOPPING OF

45
| COPPER AND POTTERY PRODUCTS
3.20 I FACTORS AFFECTING BUYING BEHAVIO! R OF ‘ 46
| COPPER AND POTTERY PRODUCTS |
i 321 | RESPONSE TOWARDS THE INTEREST IN COPPER 47
L AND POTTERY PRODUCTS IN FUTURE |
3.22 RESPONSE TOWARDS THE HEALTH ‘ 48
PERCEPTION OF COPPER AND POTTERY
| PRODUCTS '
3.23 RESPONSE TOWARDS USE OF COPPER AND 49
POTTERY PRODUCTS
3.24 DEFECTS OF COPPER PRODUCTS 50
325 ] DEFECTS OF POTTERY PRODUCTS 51
326 | OPINION. TOWARDS USING COPPER AND 52
POTTERY PRODUCTS
= e ]
e—




